
Registration
■	 �Fully complete the registration form. Incomplete registration forms 

will be returned for complete information.

■	� Placement in Hands-On Training (H.O.T.) classes is not reserved until 
registration form is properly completed and payment is received.

■	� Pre-registration cut-off is April 14, 2009. Attendees must register 
on-site after April 14, 2009.

■	� Payment for all Early Bird registrants must be received by  
March 9, 2009. Registration and payment received after

	 March 9, 2009 is subject to full registration fees.

■	� Each attendee must be individually registered. Single registrations 
may not be separated or shared among multiple attendees.

If paying with purchase order (PO) – PennWell must receive PO before 
registration can be confirmed. Please note that a credit card must 
accompany PO to guarantee a reservation. PO must be paid within 45 
days of the invoice date or the credit card will be charged. If the credit 
card is not valid at the time of registration, the reservation is forfeited. 

H.O.T. Information
■	 �Register early. H.O.T. class sizes are limited.

■	� H.O.T. Evolution participants must register and report to the 500 
Ballroom by 6:30 a.m.

■	� Full-day Workshops begin promptly at 8 a.m. 

■	� 4-hour Evolutions begin promptly at 8 a.m. and 1 p.m.

■	� Lunch is provided for all H.O.T. attendees.

■	� There is no refund for partial-day attendance.

—Evolution Requirements
■	 �Signed liability waivers are required for all Evolutions. 

Visit www.fdic.com to print a liability waiver.

■	�� Full turnout gear and/or technical rescue gear is required for  
certain Evolutions.

■	� SCBA will be provided when necessary.

H.O.T. Registration: Step-by-Step

1.	 Select the H.O.T. Evolutions and/or Workshops you’d like to attend

2.	� Total the cost of your chosen H.O.T. classes and any additional conference options at the bottom of Registration Page 4

April 20-25, 2009
Indiana Convention Center & Lucas Oil Stadium

Indianapolis, Indiana

www.fdic.com

Attendee Name:                                                                                       

Phone:                                                                                                     

Badge ID:                                                                                                 

Registration Information Sheet
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Rank/Title
  (01) Chief of Depart.	   (07) Firefighter/Paramedic
  (02) Staff Chief	   (08) Firefighter/EMT
  (03) Other Officer	   (06) Other
  (04) Firefighter	 (please specify)___________________
  (05) Training Officer

Job Function (Check all that apply)
  (01) Management	   (08) Public Education
  (02) Training	   (09) EMS
  (03) Prevention	   (10) Haz Mat
  (04) Suppression	   (11) Rescue
  (05) Investigation	   (13) Wildfire
  (06) Maintenance	   (12) Other
  (07) Communication	 (please specify)___________________

Purchasing Responsibility
  (04) Approve	   (02) Recommend
  (01) Purchase	   (03) Specify

Are you a member of a purchasing committee?
  (1) Yes	   (0) No

Type of Department
  (01) Volunteer	   (04) Industrial
  (02) Career	   (05) Military
  (03) �Combination	   (06) Other 

Career/Vol	 (please specify)___________________

Population Served by Department
  (01) Under 2,500	   (04) 25,001-75,000
  (02) 2,501-10,000	   (05) 75,001-150,000
  (03) 10,001-25,000	   (06) Over 150,000

Do you read Fire Engineering?
  (01) Yes	   (02) No

If yes, whose copy do you read?
  (01) I subscribe	   (03) I read a co-worker’s copy

How many years have you attended FDIC?  _____

I am visiting the FDIC 2007 exhibits
to obtain information on: (Check all that apply)

  (01) Apparatus
  (02) Apparatus Accessories
  (03) Protective Clothing
  (04) SCBA and Supplies
  (05) �Education/Colleges/ 

Training Services
  (06) Tools
  (07) Communications
  (08) Nozzles, Hoses, Reels
  (19) Ambulances
  (10) Computer Services/Software
  (11) Financial Institutions
  (12) Haz Mat
  (13) Rescue Tools and Equipment
  (14) EMS Equipment & Supplies
  (15) Confined Space
  (16) Diving and Water Rescue
  (17) Helmets and Accessories
  (18) Fans/Generators

  (19) �Ropes, Chains, Safety Belts 
and Accessories

  (20) �Personal Safety Devices/ 
Accountability Systems

  (21) Pumps/Gauges
  (22) �Environmental Foams/

Extinguishing Agents
  (23) Monitors and Detectors
  (24) �Sirens, Lights, Alarms & 

Signaling Devices
  (25) Insurance
  (26) �Laboratory Testing/Product 

Testing Services
  (27) �Publications/Trade Newsletters 

and Magazines
  (28) Books and Videos
  (29) Thermal Imaging Cameras
  (30) Trade Associations
  (31) �Exhaust Removal 

Systems/Product

                                                                                                               	                                                                                                                	                                                                                              
First Name	 Last Name	 Title

                                                                                                                                                                                                                                                                                                                                             
Department/Company (Maximum 30 Characters)

                                                                                                                                                                                                                                                                                                                                             
Address (To mail badge and conference information)

                                                                                                                                                                                                                     	                                                                                                                
Address 2	 Country

                                                                                                                                          	                                                             	                                                             
City	 State	 Zip

(                    )                                                             	 (                    )                                                             	                                                                                                                                                     
Phone	 Fax	 E-mail (Confirmations will be sent via email, if a unique email address is given.)

Attendee Name:                                                                                       

Phone:                                                                                                     

Badge ID:                                                                                                 

ATTENDEE INFORMATION (Enter this information as you would like it to appear on your badge)

www.FDIC.com

Rank/Title
  (01) Chief of Depart.   (07) Firefighter/Paramedic
  (02) Staff Chief   (08) Firefighter/EMT
  (03) Other Officer   (06) Other
  (04) Firefighter (please specify)___________________

  (05) Training Officer

Job Function (Check all that apply)
  (01) Management   (08) Public Education
  (02) Training   (09) EMS
  (03) Prevention   (10) Haz Mat
  (04) Suppression   (11) Rescue
  (05) Investigation   (13) Wildfire
  (06) Maintenance   (12) Other
  (07) Communication (please specify)___________________

Purchasing Responsibility
  (04) Approve   (02) Recommend
  (01) Purchase   (03) Specify

Are you a member of a purchasing committee?
  (1) Yes   (0) No

Type of Department
  (01) Volunteer   (04) Industrial
  (02) Career   (05) Military
  (03)  Combination   (06) Other 

Career/Vol (please specify)___________________

Population Served by Department
  (01) Under 2,500   (04) 25,001-75,000
  (02) 2,501-10,000   (05) 75,001-150,000
  (03) 10,001-25,000   (06) Over 150,000

Do you read Fire Engineering?
  (01) Yes   (02) No

If yes, whose copy do you read?
  (01) I subscribe 

  (03) I read a co-worker’s copy

How many years have you attended FDIC?  _____

I am visiting the FDIC 2009 exhibits
to obtain information on: (Check all that apply)

  (01) Apparatus
  (02) Apparatus Accessories
  (03) Protective Clothing
  (04) SCBA and Supplies
  (05)  Education/Colleges/ 

Training Services
  (06) Tools
  (07) Communications
  (08) Nozzles, Hoses, Reels
  (09) Ambulances
  (10) Computer Services/

Software
  (11) Financial Institutions
  (12) Haz Mat
  (13) Rescue Tools and 

Equipment
  (14) EMS Equipment & 

Supplies
  (15) Confined Space
(16) Diving and Water Rescue

  (17) Helmets and Accessories
  (18) Fans/Generators

  (19)  Ropes, Chains, Safety 
Belts and Accessories  

  (20)  Personal Safety Devices/ 
Accountability Systems

  (21) Pumps/Gauges
  (22)  Environmental Foams/

Extinguishing Agents
  (23) Monitors and Detectors
  (24)  Sirens, Lights, Alarms & 

Signaling Devices
  (25) Insurance
  (26)  Laboratory Testing/

Product 
Testing Services

  (27)  Publications/Trade 

  (28)  Books and Videos  
  (29)  Thermal Imaging Cameras 
  (30)  Trade Associations 
  (31)  Exhaust Removal

Systems/Product

Newsletters and 

                                                                                                                                                                                                                                                                                                       
First Name Last Name Title

                                                                                                                                                                                                                                                                                                       
Department/Company (Maximum 30 Characters)

                                                                                                                                                                                                                                                                                                        
Address (To mail badge and conference information)

                                                                                                                                                                                                                                                             
Address 2 Country

                                                                                                                                                                                                                    
City State Zip

(           )                                     (           )                                                                                                                                                                                                 
Phone Fax                                             E-mail (Confirmations will be sent via email, if a unique email address is given.)

FDIC 2008
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Attendee Name:                                                             

Phone:                                                                            

Badge ID:                                                                                   

ATTENDEE INFORMATION (Enter this information as you would like it to appear on your badge)

(02) My department’s copy

4 FDIC 2009
Event Registration2
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Monday, April 16, 2007
4-Hour Evolutions 8:00 a.m. – 12:00 p.m. & 1:00 p.m. – 5:00 p.m.
	1st	 2nd	 3rd	 4th	 5th

	 Aircraft Firefighting Operations

	 Flashover Simulator

	 Thermal Imaging for the Fire Service

	 Truck Company Operations: Ground Ladders 

	 �Truck Company Operations: Hurricane Windows and Other Access/ 
Egress Ventilation Problems

	 Truck Company Operations: Search Procedures

	 Truck Company Operations: Ventilation

	 Vehicle and School Bus Extrication

8-Hour Evolutions 8:00 a.m. – 5:00 p.m.
	1st	 2nd	 3rd	 4th	 5th

	 Calling the Mayday

	 Engine Company Operations: Pump Operator and Alternative Water Supply

	 Engine Company Operations: Standpipes and Engine Operations

	 Firefighter Safety and Survival Revisited

	 First-Due Engine and Truck Tactics

	 Fixed Burn Building Instructor Training 

	 Heavy Truck Extrication

	 Modern Vehicles: Techniques and Technology

	 Rapid Intervention Team Combat Drills

	 Scaffold Emergencies and High-Angle Rescues

	 Team Search

	 Truck Company Operations: Aerial/Tower Ladders

8-Hour Workshops 8:00 a.m. – 5:00 p.m.
	1st	 2nd	 3rd	 4th	 5th

	 Firefighter and Fire Officer Survival: Why Things Go Right and Why Things Go Wrong

	 Fireground Academy

	 Five-Alarm Leadership

	 Hazardous Materials: Surviving the Initial Response

	 Killer in the Attic

	 Realistic and Relevant Training That Fits Your Budget

	 Residential Fire Tactics

	 Response to Terrorist Bombings (DHS Certification Program)

	 Roadway Incident Safety for Emergency Responders

	 Strategies and Tactics for Small and Volunteer Departments

	 Street-Smart Fire Officer

	 Training Officer 102: Core Elements of a Training Program

	 What Fire Officers Should Know About Built-In Fire Protection Systems

Tuesday, April 17, 2007
4-Hour Evolutions 8:00 a.m. – 12:00 p.m. & 1:00 p.m. – 5:00 p.m.
	1st	 2nd	 3rd	 4th	 5th

	 Aircraft Firefighting Operations

	 Flashover Simulator

	 Thermal Imaging for the Fire Service

	 Truck Company Operations: Ground Ladders

	 �Truck Company Operations: Hurricane Windows and Other Access/ 
Egress Ventilation Problems

	 Truck Company Operations: Search Procedures

	 Truck Company Operations: Ventilation

	 Vehicle and School Bus Extrication

8-Hour Evolutions 8:00 a.m. – 5:00 p.m.
	1st	 2nd	 3rd	 4th	 5th

	 Calling the Mayday

	 Engine Company Operations: Pump Operator and Alternative Water Supply

	 Engine Company Operations: Standpipes and Engine Operations

	 Firefighter Safety and Survival Revisited

	 First-Due Engine and Truck Tactics

	 Fixed Burn Building Instructor Training

	 Heavy Truck Extrication

	 Modern Vehicles: Techniques and Technology

	 Rapid Intervention Team Combat Drills

	 Scaffold Emergencies and High-Angle Rescues

	 Team Search

	 Truck Company Operations: Aerial/Tower Ladders

8-Hour Workshops 8:00 a.m. – 5:00 p.m.
	1st	 2nd	 3rd	 4th	 5th

	 Apparatus Purchasing

	 Fire Service Assessment Center

	 Fireground Logic: The Rules of Engagement

	 Fireground Tactics

	 High-Rise Operations

	 Identifying Vital Fireground Skills for Firefighter Survival

	 ISFSI Instructor Development Clinic

	 Leadership Excellence

	 Point of No Return

	 Pride and Ownership: the Love for the Job

	 Residential Fire Tactics

	 Tactics and Command Training Center

	 Ventilation 2007

16-Hour Evolutions 8:00 a.m. – 5:00 p.m.
	1st	 2nd	 3rd	 4th	 5th

	 Conducting NFPA 1403-Compliant Live-Burn Training

	 Fire Investigation

	 Handling Elevator Emergencies

	 Structural Collapse Rescue

	 Structural Rope Rescue

	 US&R Structural Collapse Technician: Breaching, Breaking, Cutting, and Burning

16-Hour Workshops 8:00 a.m. – 5:00 p.m.
	1st	 2nd	 3rd	 4th	 5th

	 Developing Fire Officers: An Investment in Our Future

	 I-400 Advanced Incident Command

	 Incident Safety Officer Academy

	 �Real-World Personnel Management Training for Bosses: 
The Management Training Center

Hands-On Training Class Prices Each 4 hr H.O.T. Class Each 8 hr H.O.T. Class

Evolutions $100 $190

Workshops $0 $165

Attendee Name:                                                                                       

Phone:                                                                                                     

Badge ID:                                                                                                 

HANDS-ON TRAINING EVOLUTION & WORKSHOP REGISTRATION FORM

Monday and Tuesday, April 16 & 17, 2007

www.FDIC.com

Monday, April 20, 2009
4-Hour Evolutions 8:00 a.m. – 12:00 p.m. & 1:00 p.m. – 5:00 p.m.
1st 2nd 3rd 4th 5th

8-Hour Evolutions 8:00 a.m. – 5:00 p.m.
1st 2nd 3rd 4th 5th

8-Hour Workshops 8:00 a.m. – 5:00 p.m.
1st 2nd 3rd 4th 5th

4-Hour Evolutions 8:00 a.m. – 12:00 p.m. & 1:00 p.m. – 5:00 p.m.
1st 2nd 3rd 4th 5th

8-Hour Workshops 8:00 a.m. – 5:00 p.m.
1st 2nd 3rd 4th 5th

 

HANDS-ON TRAINING CLASS

PRICES

Each 4 hr H.O.T.
Class

Each 8 hr H.O.T.
Class

Each 16 hr H.O.T.
Class

Evolutions $90 $180 $360

Workshops $160 $320

FDIC 2008
EVENT
REGISTRATION
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Attendee Name:                                                             

Phone:                                                                            

Badge ID:                                                                        

HANDS-ON TRAINING EVOLUTION & WORKSHOP REGISTRATION FORM

ABCs of Air Bags
Advanced Extrication Tactics
Engine Company: Building an Attack Ready Engine
Engine Company: Combat Readiness
Engine Company: Firefighting Operations in
Standpipe-Equipped Buildings
Firefighter Assist and Survival Training
Flashover Simulator
Personal Safety System Bailout Training
Thermal Imaging for the Fire Service 
Truck Company: Forcible Entry
Truck Company: Ground Ladders 
Truck Company: Search Procedures 
Truck Company: Ventilation

ABCs of Air Bags
Advanced Extrication Tactics
Engine Company: Building an Attack Ready Engine
Engine Company: Combat Readiness
Engine Company: Firefighting Operations in
Standpipe-Equipped Buildings
Firefighter Assist and Survival Training
Flashover Simulator
Personal Safety System Bailout Training
Thermal Imaging for the Fire Service 
Truck Company: Forcible Entry
Truck Company: Ground Ladders 
Truck Company: Search Procedures 
Truck Company: Ventilation

Fire Investigation 
First-Due Engine and Truck Tactics
Handling Elevator Emergencies
Live Fire Attack/Acquired Structure
Live Fire Instructor: Getting the Most Out of Fixed Burn Buildings
Rapid Intervention Team Combat Drills 
Structural Collapse Rescue 
Team Search 
Training for Railroad Emergencies—Advanced
Truck Company: Aerial Ladder Operations
Truck Company: Rope Rescue for Truck Company Operations

8-Hour Evolutions 8:00 a.m. – 5:00 p.m.
1st 2nd 3rd 4th 5th

Fire Investigation 
First-Due Engine and Truck Tactics
Handling Elevator Emergencies
Live Fire Attack/Acquired Structure
Live Fire Instructor: Getting the Most Out of Fixed Burn Buildings
Rapid Intervention Team Combat Drills 
Structural Collapse Rescue 
Team Search 
Training for Railroad Emergencies—Advanced
Truck Company: Aerial Ladder Operations
Truck Company: Rope Rescue for Truck Company Operations

Art and Science of Firefighting
Art of “Reading Smoke”
Assessing Dynamic Risk
Building the Training Field: Fire Prop Construction 
Chief Officer Development
Drill Development from Company Officer to Chief
Fire Dynamics for the Fire Service
Firefighter and Fire Officer Survival: Why
Things Go Right and Why Things Go Wrong
Fireground Command Safety
Fireground Tactics
High-Rise Operations from the Command Post to the Fire Floor
Modern Residential Fire Tactics
Positive Pressure Attack: Theory and Application
Pride and Ownership: The Love for the Job
Simulation Training for Instructors
Tactics for Strip Mall Fires
Training Programs for Small Departments
Truck Company A to Z
Vehicles, Technology, and You

Tuesday, April 21, 2009

Aerial Apparatus Operations
Chief’s Role at Structural Fires
Command Training Center Development and Management 
Developing Your Fire Department Honor Guard
Fire Officer Development and Leadership
Firefighter and Fire Officer Survival: Why
Things Go Right and Why Things Go Wrong
Five-Alarm Leadership: Preparing to Command
Improving Incident Safety Officer Effectiveness 
ISFSI Instructor Development Clinic
Leadership for the First-Line Supervisor
Modern Residential Fire Tactics
Most Common Fireground Mistakes and How to Avoid Them
Specifying Fire Apparatus 
Strategic and Tactical Air Management for the Fireground
Ten Keys to Success as a Chief Officer in a
Volunteer/Combination Department
Training Programs That Make a Difference
Training Tricks of the Trade: Make Every Class/Drill a Home Run
Truck Company A to Z
Vehicles, Technology, and You

FDIC 2009
Event Registration 3

SOLD OUT!

SOLD OUT! SOLD OUT!

SOLD OUT!

SOLD OUT!

SOLD OUT!

A.M. SOLD OUT!

SOLD OUT!

SOLD OUT!

SOLD OUT! SOLD OUT!
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Hands-On Training Evolutions & Workshops are reserved when payment is received. Class sizes are limited – register early! If you are 
registering for H.O.T. Evolutions or Workshops, complete the entire form on the opposite page and send with your registration. 

Pricing from Registration Page 3 should be added to any additional conference fees and totals at the bottom of this form.

SOURCE CODE:

Conference Fees	 (Please select only one of the following)

		  Fully paid	 Fully paid 
		  on or before	 after 
		  3/13/07	 3/13/07

Hands-On Training Full Package	 $410*	 $510*
	� Includes general sessions, classrooms & exhibits.   

Allows up to 16 hours of HOT Evolutions and/or Workshops  
at additional costs listed on Registration pg 3.

	 Two Day Hands-On Training Only	 $120*	 $150*
	� Includes general sessions and exhibits.   

Allows up to 16 hours of HOT Evolutions and/or Workshops  
at additional costs listed on Registration pg 3.

	 Full Conference	 $410	 $510
	 Includes general sessions, classrooms & exhibits

	 One Day Conference	 $220	 $270
	 Includes general session, classrooms & all three days of exhibits

 Wed., April 18      Thurs., April 19     OR      Fri., April 20

	 Exhibit Package	 $60	 $60
	 Includes all exhibit days, Thurs. – Sat., April 19 – 21

	 One Day Exhibits Only	 $30	 $40
	 Includes exhibits on selected day only.

Thurs., April 19     Fri., April 20     OR      Sat., April 21

	 Spouse Exhibits Only	 $15 	 $15
	 Includes all exhibit days, Thurs. – Sat., April 19 – 21

	 Name for Badge:                                                                   

* PRICE DOES NOT INCLUDE THE COST OF  
INDIVIDUAL H.O.T. EVOLUTIONS/WORKSHOPS.

	 Conference Fee $                                    

	H ands-On Training Class Price from Registration Page 3 $                                    

	T otal Due $                                    

Payment	

	
All reservations must be paid in full prior to conference for admittance.

 Enclosed is a check payable to FDIC.

 �Enclosed is a signed purchase order with credit card guarantee.  
Please include credit card number below.

 Charge my credit card:	  MasterCard	  Visa
		   American Express	  Discover

Card number                                                                                                    

Exp. date                                                                                                          

Name on card                                                                                                   

Signature                                                                                                         

Mail or Fax Your Registration

Mail to:
2007 Fire Department Instructors Conference
c/o FDIC/PennWell Registration
P.O. Box 973059, Dallas, TX 75397-3059

Fax to:
+1-888-299-8057 or +1-918-831-9161

Questions? Please call:
+1-888-299-8016 or +1-918-831-9160

Cancellation Policy

Cancellations must be received in writing before March 13, 2007, in order to 
receive a refund, minus a $50 administrative charge.  After March 13, 2007, 
refunds are not available.  Substitutions may be made at any time by notifying 
the registration office in writing. 

Fire Engineering Subscription

�Your registration fee includes a 12-month subscription to Fire Engineering. 
Check here if you DO NOT wish to receive the subscription. Spouses are not 
eligible for free subscription.

Attendee Name:                                                                                       

Phone:                                                                                                     

Badge ID:                                                                                                 

CONFERENCES & EXHIBITS Registration FORM

www.FDIC.com

Hands-On Training Evolutions & Workshops are reserved when payment is received. Class sizes are limited – 
register early! If you are registering for H.O.T. Evolutions or Workshops, complete the entire form on the opposite 
page and send with your registration. 

SOURCE CODE: ORF4558

CONFERENCE FEES (Please select only one of the following)

  Fully paid
on or before

3/9/09

 
 

 

    
  

Hands-On Training Full Package $455* $560*
       

Allows up to 16 hours of HOT Evolutions and/or Workshops  
at additional costs listed on Registration pg 3.

 Two Day Hands-On Training Only  $135* $170*
 Includes  general sessions and exhibits.       

Allows up to 16 hours of HOT Evolutions and/or Workshops  
at additional costs listed on Registration pg 3.

 Full Conference $455       $560
 Includes general sessions, classrooms & exhibits

 One Day Conference $250       $295
 Includes general session, classrooms & all three days of exhibits

 Wed., April 22      Thurs., April 23     OR      Fri., April 24

 Exhibit Package $70         $70
 Includes all exhibit days, Thurs. – Sat., April 23 – 25

 One Day Exhibits Only $35         $45
 Includes exhibits on selected day only.

Thurs., April 23     Fri., April 24     OR      Sat., April 25

 Spouse Exhibits Only $15  $15

 
Includes all exhibit days, Thurs. – Sat., April 23 – 25

  Name for Spouse Badge:                                                                   

*PRICE DOES NOT INCLUDE 
THE COST OF INDIVIDUAL H.O.T. 

EVOLUTIONS/WORKSHOPS.

 Conference Fee $                              

    H.O.T. Class Price Total from Registration Page 3 $                          

 Total Due $                              

PAYMENT 
 
All reservations must be paid in full prior to conference for 
admittance.

 Enclosed is a check payable to FDIC.

  Enclosed is a signed purchase order with credit card guarantee.  
Please include credit card number below.

 Charge my credit card:      MasterCard           Visa
        American Express  Discover   

Card number                                                                                 

Exp. date                                                                                       

Name on card                                                                                

Signature                                                                                       

Mail or Fax Your Registration

Mail to:
2009 Fire Department Instructors Conference
c/o FDIC/PennWell Registration
P.O. Box 973059, Dallas, TX 75397-3059

Fax to:
+1-888-299-8057 or +1-918-831-9161

Questions? Please call:
+1-888-299-8016 or +1-918-831-9160

Cancellation Policy

Fire Engineering Subscription

 Your registration fee includes a 1-year   subscription
 to  Fire Engineering.  Check  here  if  you  DO NOT 

wish to receive the subscription.  Spouse Exhibits Only and 
One Day Exhibits Only are not eligible for the subscription.

FDIC 2008
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Attendee Name:                                                              

Phone:                                                                             

Badge ID:                                                                         

CONFERENCES & EXHIBITS REGISTRATION FORM

Includes general sessions, classrooms & exhibits. 

Fully paid
after

3/9/09

Cancellations must be received in writing before March 9, 2009,
in order to receive a refund, minus a $95 administrative charge.
After March 9, 2009, refunds are not available. Substitutions may
be made at any time by notifying the registration office in writing.

4 FDIC 2009
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* PRICE DOES NOT INCLUDE THE COST OF  
INDIVIDUAL H.O.T. EVOLUTIONS/WORKSHOPS.


